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Avangquest Solutions and Legal Rapport associate to deliver scaleable IT solutions
specifically for the legal sector.

Avanquest Solutions, provider of IT solutions to the legal sector, is partnering with integrated
telecommunications specialist Legal Rapport to deliver vendor independent, legal centric IT solutions for law
firms.

Tom Hiscocks, Sales Director of Legal Rapport says “Avanquest have a track record of delivering valuable
communications solutions into the legal sector, and a client list including many of the UK’s top law firms. Their
product range and sector experience compliments our own. | am confident that this partnership will support
Legal Rapport’'s commitment to addressing our customer’s business challenges through integrated
telecommunications.”

Avanquest business process solutions will build on the tried and trusted Mitel technology supplied to legal
organisations by Legal Rapport.

A range of integrated applications are designed to meet a client’s exact requirements. Solutions for enterprise
fax, SMS or continuous availability will build on existing switch systems to deliver:

e Cluster Class availability and DR for Blackberry Enterprise Servers.

¢ Unified Messaging - supporting IP Telephony and Traditional telephone environments and all email
environments.

e Production faxing - supporting FOIP and Traditional telephone environments and all email
environments.

¢ Workflow, archive and document capture and processing - supporting most scanners, MFP’s and
Practice/Document management systems.

¢ SMS enablement of a firms applications - notifications etc.

e Audio, video, webinar conferencing and secure instant messaging -all web based with no reliance on
telephony or IT infrastructure.

Chris Thompson, Managing Director, Avanquest comments “Adding business process solutions to an
organisation's communications infrastructure delivers a quantifiable return on investment and quickly delivers
tangible benefits - SMS messaging for conveyancing updates, secure faxing over IP and unifying
communications offer massive and proven efficiencies for the legal profession ”



Further information about Avanquest Solutions can be found at www.avanquest-solutions.co.uk and Legal
Rapport at www.legalrapport.com

Notes to Editors:
An Avanquest Legal IT specialist and Tom Hiscocks from Legal Rapport are both available for interview.

Images to accompany this release are available to download at
http://corporate.avanquest.co.uk/press/pictures.php#primages

About Avanquest Software

Avanquest Software is a global developer and leading publisher of best-selling personal and professional
software designed for utilities, office productivity, communications and mobility worldwide. Avanquest
Software products are marketed in over 100 countries, through e-commerce, OEM partnerships and IT
resellers. Founded in 1984 as BVRP Software and listed since December 1996 on Euronext (ISIN
FR0004026714), Avanquest Software forms part of the Eurolist, NextEconomy segment and SBF 250 index.
Additional information on Avanquest Software is available at www.avanquest.co.uk
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About Legal Rapport:
Legal Rapport is a UK based telecommunications service provider to the legal profession. The company was
established in 2003. We work with a small number of manufacturers to provide solutions that address specific
business challenges for law firms: Client Responsiveness; Business continuity; Management Information and
control; Knowledge Sharing and Flexible working. Additional information on our approach is available at
www.legalrapport.com
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Email: tom@telecomtogether.com
Tel: 01284 812540

Mobile: 07957803192.



