Avanquest'solutions

Press Release 17th December 2008

Its Business as usual for Avanquest following the recent takeover by Captaris by

Opentext.....

Avanquest Solutions would like all their Reseller Partners and Customers to know that
following the take over of Captaris, developer of server technology, by OpenText, provider

of Enterprise Content Management (ECM), that business continues as usual.

Avanquest Solutions is the largest UK distributor Captaris products which include Alchemy

document management, Workflow and RightFax. They have been helping customers to

automate business processes using the Captaris suite for 16 years.

Chris Thompson, Managing Director, Avanquest Solutions said, “I am delighted by this

acquisition. We have enjoyed a great relationship with Captaris for many years and now we
are looking forward to broadening our engagement with OpenText. They are a dynamic

organisation with an excellent pedigree and portfolio. Early discussions confirm that we are
ideally placed to interact with them in the UK and we are looking forward to positioning them

into our enterprise client base, to our long-term mutual benefit.”

Avanquest Solutions manage information for all types of business. Customers such as
Barclays Bank Plc, British Airways, BP, 10 Downing Street and National Grid Transco have
saved costs and increased productivity using electronic fax, workflow and document

management.

For further information, visit www.avanquest-solutions.co.uk
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Notes to Editors:

If you would like to arrange interviews with those quoted in this release or require images, please

contact Alison Hall (contact details below).
About Avanquest Software:

Avanquest Software is a global developer and leading publisher of best-selling personal and
professional software designed for utilities, office productivity, communications and mobility
worldwide. Avanquest Software products are marketed in over 100 countries, through e-commerce,
OEM partnerships and IT resellers. Founded in 1984 as BVRP Software and listed since December
1996 on Euronext (ISIN FR0004026714), Avanquest Software forms part of the Eurolist,
NextEconomy segment and SBF 250 index. Additional information on Avanquest Software is

available at www.avanquest.co.uk
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