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Avanquest delivers enhanced, environmentally friendly, enterprise-wide document
management with Captaris RightFax® 9.3

Avanquest UK, provider of business solutions to the enterprise, delivers enhanced integration for
leading multi-function products (MFP) with the latest version of Captaris RightFax 9.3, enterprise
faxing and document delivery solution, and the Captaris RightFax MFP module.

The RightFax MFP module allows users to extend enterprise fax and document delivery features
to HP, Sharp and Xerox, delivering significant benefits by enabling organisations of any size to
quickly integrate advanced network faxing and document delivery capabilities with the same
devices used daily for printing, scanning and copying.

With the added benefits of Captaris RightFax 9.3, organisations can operate an energy saving
document management solution (saving electricity and paper), whilst delivering significant
enhancements in enterprise performance, scalability and user administration, with faster
document delivery speeds, better support for disaster recovery scenarios, and an updated web
access client.

Mike Rae, Captaris Product Manager at Avanquest says "We are very excited about the
upcoming release of RightFax 9.3. The improved integration with Microsoft SQL and Active
Directory will be a huge benefit to the IT Administrators of our Enterprise clients. This is a great
opportunity for our existing customers to review their RightFax deployments and migrate to a
consolidated platform with better disaster recovery options, especially if they are still running
RightFax on NT. We would also encourage our customers to consider other capabilities which
have been added recently such as workflow and archiving tools, integration with multi-function
devices and support for fax-over-1P"

Key Features and Benefits of Captaris RightFax® 9.3

o A new database consolidation feature. Multiple RightFax application servers will be able
to share a single instance of the RightFax SQL database, offering significant
improvements in user administration, load balancing, data redundancy, and support for
disaster recovery scenarios.

e An XML-based tool to synchronise company data to RightFax from Microsoft Active
Directory or the Lightweight Directory Access Protocol (LDAP). Built on the Microsoft
.NET Framework, this drastically reduces administration time and ensures more accurate
data synchronisations. The new Microsoft Active Directory integration does not require an
update to the company’s existing schema.

Enhanced Web Access client that make it even easier to deploy and to use.
Performance enhancements to inbound document processing that will benefit companies
seeing increased document traffic entering their organisation. RightFax 9.3 uses
Microsoft SQL Server to manage the receive queue, adding even more reliability, better
performance and load balancing.

e A new server application, built on the Microsoft .NET Framework, provides a faster and
more efficient conversion of Microsoft Office documents into faxes.

e Support for multiple dedicated SMTP gateways for inbound or outbound fax processing,
which will improve document delivery speed and eliminate processing delays.

e Updates to Eicon fax board support including call blocking, inbound routing and
enhanced use of CSID.



Chris Thompson, Managing Director, Avanquest UK comments “Captaris continues to maintain
their position as the leading enterprise fax server worldwide. We have been selling Captaris
software successfully for 15 years as part of our portfolio of business solutions - we understand
our clients need to remain competitive and deliver greater efficiency, whilst complying with an
ever-increasing range of standards, legal requirements and environmental initiatives.”

Further information is available at http://corporate.avanquest.co.uk/products/rightfax/index.php

About Avanquest Software

Avanquest Software is a global developer and leading publisher of best-selling personal and
professional software designed for utilities, office productivity, communications and mobility
worldwide. Avanquest Software products are marketed in over 100 countries, through e-
commerce, OEM partnerships and IT resellers. Founded in 1984 as BVRP Software and listed
since December 1996 on Euronext (ISIN FR0004026714), Avanquest Software forms part of the
Eurolist, NextEconomy segment and SBF 250 index. Additional information on Avanquest
Software is available at www.avanguest.co.uk
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